®OPMbI, UCTTOJIL3YEMBIE AJISI PACYETA 3HAUEHUS ITOKA3ATEJIST YPOBHSI
HAJIEXKKHOCTH OKA3BIBAEMBIX YCIyr

®opma 1.1 - Kypuan yuera Terymeii madopmannu o npekpamennu nepeaaun

YWIEKTPHYECKO# JHeprun

AJIst noTpeduTeneii yeayr JIEKTPOCETEBOI]

opraHuzaunuu 3a 2021 rop

AO «KommyHapckue y1eKTpuUuecKHe ceTiy

Hanmenosanue IIEKTPOCETEBON OpraHusaumuu

Z|

ObocHoBsIBaOIHE [IponomxurensnocTs
JaHHBIE JUUIS pacyeTa NpEKpalleHus, yac.

Kommuecrso touex npucoenunenns
MoTpedHTeIell yCiIyT K SIekTpHIecKoi]
CCTH JJICKTPOCETCBOH OpraHU3alliH, IIIT.
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®opma 1.2 - Pacuer nokazarens CpeaHel NPoA0IKHTEILHOCTH NnpeKpameHuii
MEPEAAYH dIeKTPHYeCKOMH YHeprum 3a 2021 rog

AO «KommyHnapckue IEKTPHYECKHE CeTH

Hanmenosarme JJIEKTPOCETEBOH OpraHu3almmu

Makcumansuoe 3a pacyeTHbIit neproz 2021 T. 4KeIIo Touek MpHCOenHHe NS 198
CyMMapHast po 1o/ KU TeLHOCTD NpEKpaLIEHH Nepeadn eKTPUIecKoii OHCPIrHH, 0
yac. (Tup)

[Tokasarens cpeaneit mpoxoIKHTEIBHOCTH IPEKPALLCHHH TIEPeNadn 3EKTPHYECKOT -
oHepruu (I1m)

I'enepanshblii qupextop AO «KICx» Hedenor O.I1.

HomkHocTs D.1.0.




®opma 1.3 - Pacuer nokaszarens Cpe/tel POJOKHTEIbHOCTH HPEKPATIeH s nepexaun
WIEKTPHYECKOI JHEPIHH MOTPEOHTETAM YCIYT M MOKA3ATes CPe/IHel YacTOThI

NpeKpalleH i nepeian JIeKTpHYecKoii OHEPIHH NOTPEOUTEISAM YCIyT ceTeBoii
OPraHH3aAINH

AO «KommyHapekne JIEKTPUYECKHE CeTH»

Haumenosanne SJICKTPOCETEBOH OpraHn3aLuu

Ne HaumenoBanne cocrapasiiomeii moxasares Metoa
onpejejieHus
1 MakcumansHoe 3a pacueTH.IH IIEPHOJT PEryTHPOBAHHS 198

HHCJIO TOYEK MOCTABKH [OTPeOHTENICH yCiyT ceTeroii
OPTraHH3alLHH, IIIT.

2 |CpenHsist IpOAOIKHTENBHOCTD NPEKpAICHUS Mepe1adyn -
SJICKTPHYECKOH S9HEPIHH Ha TOYKY HOCTABKH (ITsaidi), gac

3 |Cpenusist 9acToTa HpekpanieHmii [epeavyu INeKTPHYECKOH -
SHCPruH Ha TouKy nocraBku (I1 saifi), mr.

['enepaiibuerii mpextop AO «KICx» Hedenos O.I1.

HomkHocTs O.H.0.




Dopma 1.6 - [peasioxenus cereoi OPraHH3alHH NO MJIAHOBLIM 3HAYCHHSIM
NnoKa3zarejied HAAEKHOCTH H KaYecTBa YCJYT HA KAKABIH pacdeTHbI nepuosy

PETYIHPOBAHHSA B Npedesax J0JArocPOUHOro nepHoa peryaupoBanus

AO «Kommynapckne 3JIEKTPHYECKHE CeTH»

Hanmerosanme snexrpocetesoii opranmsarmn

HaumMenosanue Meponpusitis, | Onucanume 3HauYeHHe NoKasaress Ha:
1oKasaress HallpaBJICHHBIE Ha |(0O0CHOBA
yAyUIIeH e Hie) 2020 | 2021 | 2022 | 2023 | 2024
noKazarejis <*> s v e
bIf

[lokasarens cpenneit| 1. 3amena KJI
IPOI0JDKUTETEHOCTH BEICIIYKHBIIHX
[peKpaleHui YCTaHOBJIEHHBI
nepenaym € CPOKH. 0,0086 | 0,2179 10,2146 02113 0,2081
ICKTPUUECKOH 2. Tlpoxnanka
sueprus (11 ) pesepBHBIX KJI
ITokazarens
KadyecTra
[IPE/IOCTaBICHUS
BO3MOJKHOCTH 1 1 1 1 1
TEXHOJIOTHYECKOTO
[IPUCOC/THHEHH S
(I1_Tip)

[Toxazarens yposns
KauecTBa
OKa3bIBAEMBIX yCIIyT
TEPPUTOPHAIILHBIX
CETEeBBIX

Opra’Hu3alui
(IT_rco)

0.8798 | 0.8798

0.8798

0,8798 | 0.8798

0.8798

[enepanphetii qupextop AO «KICx»

Hedenor O.11.

%Q 3
*\1\?’ 35'\U‘('l'/_‘)‘,1‘r @

woe 060

.

HomkHocTs

D.1.0.

y 7 A x
ORI T
Yeran 067




®opma 1.9. [lauurie 06 5KOHOMHYECKUX 1 TCXIHYCCKUX XapaKTePUCTHKAX U (HJTH) YCIOBHAX
ACATENLHOCTH TEPPHTOPHANIBHBIX CETEBEIX OPraHM3aIHiL

AOQ "Kommynapekue snekropaueckie cery”
HaumeHosanue cetepoii OpraHusanuu, cydbexkt Poccuiickoii Denepaunn

Hanmenosanue u pexsusirhi
NOATBEPKAAOILHMX TOKYMEHTOB
(B TOM YHcrie BHYTpeHHHX
JOKYMEHTOB CeTeBO
OpraHu3aLmu)

No 11/ XapakTepUCTHKH U (HIIH) YCIIOBMS IEATETbHOCTH 3HauyeHwWe
°n/n &
CeTeBOH OpraHu3alliu XapaKTepPHCTUKH

AKTbI BBOJIA B IKCTIYATALHIO,
165,6 Oyxrajnrepekuii yuer
OpraHu3alluu

[TporsskeHHOCTD NTMHMI JNIEKTPONepeaayH B
OAHOUENHOM BhipaskeHHH (JIDIT), km

s AKTbI BBOJA B SKCILTYATALHIO,
[lporskeHHOCTE KabenbHBIX AHHMI

bS] 118,59 Oyxranrepckuit yuer
JIEKTpONEpeaait B OMHOLEITHOM BBIPAKEHHH, KM

OpraHyzaluu
Hons kaGenbHbix THHMI IEKTPONepeIayu B
2 |ONHOLENHOM BbIpaXKEHHH OT 061 MPOTAKEHHOCTH 71,6
JIUHKH snekTponepenaun (Jons KID), %
3 MakcHMalbHOI 3a roj YMesIo Touek MOCTABKH, LT, 198 AKTbI BBOJIA B SKCIUTYATAIHIO

AKTbI BBO/Ja B SKCIIIyaTalHeo,

4 |Yucno passenunuteneii u BbIkIOUATENCH, LT, 597 Oyxranrtepckuii yuer
OpraHH3aluH
0
5 |Cpennss netuss Temneparypa, C 19,3
6 Homep rpynmer (m) tepputopuanshoii ceteroii 5
OpraHu3alMy 1o nokasare/to [lsaidi
7 Homep rpynnsr (m) TEPPUTOPHATLHOH CeTEROH 5

OpraHu3aumuM 110 nokasatento [Isaifi

['enepanbuerii qupekrop  AO "KAC" Hedenos O.I1.




®opma 3.1 - OTueTHbIC AaHHBIE AJISL pAcieTa SHAYCHHS [OKA3ATeNsT KayecTBa
PACCMOTPEHHsA 3aIBOK HA TE€XHOJIOIHYECKOEe lpucoeInHenHe K ceTn B nepuox 2021 roxa

AO «KommyHnapekue 3IEKTPHYECKHE CeTH)

Hanmenonanue snexrpoceresoii opraHu3alun (nonpaz,ueneuua/dmnnana)

Haumenosanue Yucoo, . —\
2 3
HHcI10 3a5BOK Ha TeXHOJIOrHUECKOe NPHCOCIMHEHUE, [TOJAHHBIX
3aABUTCIISIMH B COOTBETCTBUH € TPEOOBAHHIMH HOPMATHBHBIX 57

HPABOBRIX aKTOB B COOTBETCTBYIOLIMI PaCueTHBIH 1eproy|
perynupoBanus, mr. (N_3asB)

HHCIIo HaMPaBIEHHBIX 110 YKA3aHHBIM 3aSBKaM IIPOEKTOB JOI'OBOPOB
Ha OCYIIECTBICHHE TeXHOJIOTHYECKOTO PHCOSIHHENH S B 57
COOTBETCTBHH C YCTAHOBJIEHHBIM ITOPSIKOM 3aKITFOUCHHSI JI0I'0BOpa
Ha OCYIIECTBIICHHE TEXHOJIOTHYECKOTO [IPHCOC/IHHEHHUS, IIIT, (N_m)
Huciio mpoexToB 10roBopos Ha OCYUIECTBIICHHE TEXHOJIOTHYECKOI'0
TIPUCOCIMHCHHS 10 YKa3aHHbLIM 3asBKaM, HAIPaBJIEHHDIX C 0
HApYMEHHEM yCTAHOBICHHBIX CPOKOB, T, (N_Hiy)

[enepansherii qupexrop AO «KDCy Hedenos O.I1.
HomkHoCTh D.H1.0.




®opma 3.2 - Oruernpre AAHHbIE ISl paCYeTa 3HAYeHus [oKa3aTeJisi Kayecrsa
HCIIOTHEeHHSI 10TOBOPOB 06 OCYIIECTBICHHH TEXHOJI0IHYeCKOro NPHCOeTHHEH U
SasiBUTeJIel K ceTH, B nepuos 2021 roja

AO «Kommynapckue JIEKTPHYECKHE CeTH»

Hanmenosanue ICKTPOCETEBOIT Opranu3anuu (noapamenermz/dmnﬂana)

Haumenosaune

1

Yucno, mr. |
2

uIt. (N canp)

Hucno norosopos 06 OCYIIECTBICHUH TEXHOIOTHYECKOIO
TIPHCOC/IMHEHUS 3asBHTENCH K CeTH, HCIIOJIHEHHBIX B
COOTBETCTBYIOIIECM PaCYETHOM IEPUOJIE, 110 KOTOPBIM HMeeTCst 57

IO NITHCAHHDBIH CTOPOHAMHM axKT O TEXHOIIOI'HYECKOM NPpUCOCOMHEHHH,

Uucrto JIOTOBOPOB 00 OCYUIECTRIIEHHH TEXHOJIOTHYECKOTO
[IPUCOC/IMHCHHA 3asiBUTENCH K CETH, HCIIOIHEHHBIX B
COOTBETCTBYIOIIEM PACYETHOM MEPHOLE, 10 KOTOPBLIM HMEeTCs 57
[IOATHCAHHBIA CTOPOHAMH aKT 0 TEXHOJIOTHYECKOM MPUCOEIHHEHHH,
110 KOTOPEIM [TPOU30IILI0 HAPYLICHHE YCTaHOBJIEHHBIX CPOKOB
TCXHOJIOTHYECKOI0 MPUCOSTHHEHHSI, IIIT. (N®e

[Toxasaresns kauecTBa ucnonHeHMs JOrOBOPORB 06 OCYyIlEeCTBICHUH
TEXHOJIOTHYECKOr0 PUCOEIMHEH S 3asgBUTEICH K CoTH (IT 1e Tnp) 1

I"enepanbubrii aupexktop AO «KDCy
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Hedenos O.I1.

Homxnoctn

D.H.0.




®opma 3.3 - OT4eTHBIE KaHHbIE A5 pacyera 3HAYeHHS OKAa3aTe,Isi
COOJII0ICHHST AHTHMOHONOILHOTO 3AKOHOJATENbCTBA NPH TEXHOIOIHYECKOM
TIPHCOEMHCHHH 3asIBHTEIEH K 3JIEKTPHYECKHM CeTSM CeTeBoi OpraHu3anuu, B
nepuoa 2021 roaa

OAO «Kommynapckue JIEKTPHYECKHE CeTH»

Haumenosanue anekrpoceresoi OpraHuzaiuu (HDHp&BHEﬂEHHﬂ/(bHHHaﬂa)

Haumenoanue Uncrmo, wmr.

1 2
HeIIo BeTynuBIINX B 3aK0HHYIO CHITY PEINCHHH aHTHMOHOIIOIBEHOIO
Oprana u (uiH) cyja 06 YCTaHOBJICHHH HApYyIICHUH ceTeBOit
OpraHusaLuei TpeboOBaHHH aHTHMOHONOIBHOTO 3aKOHOIATENLCTRA
Poccuiickoit ®enepannn B yactu okazanus yCIyr o 0
TCXHOJIOTHYCCKOMY TIPUCOCIHHEHUIO B COOTBETCTBYIOIIEM
pacueTHoM nepuoge , wr. (N unp)

Ob1mee YHCII0 3a9BOK Ha TEXHOIOMHUCCKOE NIPHCOCIMHEHHE K CETH,
MOIAHHBIX 3aABHTCISIMH B COOTBETCTBYIOLTHH PacueTHBIH IepHol, D

Aecsitkamu mt. (N ous tnp)

[Tokasarens CO6H}O,I[GHHH AHTHMOHOIIOJIEHOT'O 3aKOHOaTe/IbCTRa
I[IPH TCXHOJIOTHYECKOM IIPHCOCIMHCHHUH 3asBUTENICH K 1

HICKTPHHCCKHM ceTAM ceteBoit opramusamms, (IT una rnp)

I'eHepanbuslii qupektop OAO «KICx Hegenos O.I1.
HomxHoCTE O.1.0,




®OPMA, HCHOJIL3YEMAS HJISI PACYUETA OBOBUIEHHOT' O ITIOKA3ATEJISI
YPOBHS HAIEXKHOCTH M KAYUECTBA OKA3BIBAEMBIX YCJIVT

Dopma 4.1 - Tokazatenn YPOBHS HANC/KHOCTH H YPOBHSI KAY€CTBA OKA3BIBACMbIX yeayr
IEKTPOCETEBOI Opranuzanuu

AO «Kommynapekue IEKTPHYECKHE CeTH»

MokazaTens N dopmynbl (nyHkTa)
MeToauYyecKkux 3HayeHune
yKasaHui
MokasaTens cpeaHeln NPOACAKUTENbHOCTH 1
NpeKpalleHnit nepeaadn sneKTpUYecKoi aHepruu (M)
O6vem HegooTNYLIEHHOMN 3NeKTPUYECKOn IHepPrum (Mens) 4 -
lokasaTtens cpesHel NPoOAC/IKUTENBHOCTH 2
NPeKpaLleHnin nepesadn aneKTpUYecKo 3Hepruu Ha
TOYKY nocTasku (Meaigi)
[MokasaTenb cpepHelt yactoTsl NpeKkpaweHuit nepegaym 3
SNeKTPUYECKON IHeprum Ha TOUKY nocTaBKM (Msaifi) -
Mokasatenb yposHa KayecTsa OCYLLECTBNAEMOrO 7 unnn 12 10
TeéXHONOrn4eckoro npucoeanHeHus (M) “
lMokasatenb ypoBHA KauecTsa obcnyskmBaHuA 11
notpebuteneit ycayr reppuTopUanbHbIMM ceTeBbIMU 0,8798
opraHusaumnamm (M)
naHoBoe 3HaYeHWe nokasaTens [ B MyHKT 4.1
MeTOAMYECKMUX 0/0,2179
yKasaHui
MnaHosoe 3HaYeHue nokasatens Mg, Mg MyHKT 4.1
MeToAUYEeCKMX 1/
YKa3aHui
[haHoBOe 3Ha4YeHWe nokasatens Mreo, M™yeo MyHKT 4.1
MEeTOAUYEeCKMX 0,8798/0,8798
yKasaHui
[MnaHoBoe 3HaueHMe nokasaTtena Mens, M™ans MyHKT 4.1
MeToAMYeCKux 0/0
YKasaHMi
[naHoBOE 3HaYeHWe nokasaTtens Mesiais F™ s [MyHKT 4.2
MEeTOANYECKIMX 0/0,1095
YKasaHui
MnaHoBOe 3Ha4YeHUe nokasaTtens Meaiti, M™sai MNyHKT 4.2
MeTOANYECKUX 0/0,0413
YKazaHui
OueHKa fOCTUKeHMA NoKa3aTens yposHA HaeXHOCTK TYHKT 5 meToguyeckmx 1

OKasblBaeMbIX yCyr, Ky,

YKa3aHui




=

OueHka foCTUKeHUA NoKkasaTens YPOBHA HafeXHOCTK
OKa3sblBaembiX ycayr, Kuan

MYHKT 5 MeToauyeckux
YKa3aHui

OueHKa LoCTUREHWUA NoKasaTens YPOBHA HaaeKHOCTH
OKa3sblBAEMbIX yCAYr, Kyan

MYHKT 5 MeToanyecKkux
yKasaHuia

OueHKka gocTukeHus nokasatens YPOBHA KavecTsa
OKasbiBaembIx ycnyr, Kay (OpraHmsaLumm no ynpasneHuio
€AMHON HaUMOHaNbHOM (obutepoccuiickoii)
3NEKTPUYECKOMW CeTbio)

MTYHKT 5 MeToAMYeckux
YKasaHui

OueHKa JoCTUKeHUA NOKasaTens ypoBHA KayecTsa
OKa3blBaeMbIX YCNYT, Kuaur (407 TEppUTOpPUANbHOI
CeTeBOW opraHu3aLm)

MYyHKT 5 MmeToamueckmx
yKasaHui

OueHKa gocTuskeHna nokasatens YPOBHA KayecTsa
OKasbiBaeMbIx ycAyr, Kyauz (A1A TeppuTopUansHoii
CeTeBol opraHuzaLmm)

[YHKT 5 MeToanueckux
YKasaHum

OUeHKa [OCTUIKEHMA NOKa3aTeNs YpoBHA KayecTsa
OKa3blBaBMbIX yCAyr, Kyaus (ANA TeppuTOpUanbHoil
LceTeBoﬁ opraHusauuu)

FYyHKT 5 meToauueckmx
YKasaHui

['enepanbublii upextop AO «KDCy

Hedenon O.I1.

HomkHocTh

©.H1.0.




Popma 4.2 - Pacyer 06o0mennoro nokasares YPOBHH HA/IE;KHOCTH H KaYecTBa
OKA3bIBAEMBIX Y CJIyT

AO «KommyHapckue 3JIEKTPHYECKHE CeTH)

MNokasaTens N nyHKTa 3HavyeHune
METOANYECKM
X YKa3aHuiA

1. OueHKa JOCTUHEHUA NOKasaTens MYHKT 5 1
YPOBHA HageXHOCTM OKa3biBaemblx
yenyr, Kuaa

2. OueHKa AOCTMKEHMA NoKasaTess MyHKT 5 1
YPOBHA HafleXXHOCTM 0Ka3bIBaeMblIxX
yenyr, Kuap

3. OueHKa AoCTUKeHUA NoKasaTens MyHKT 5 1
YPOBHA HaAeXHOCTK OKasbiBaeMbix
yenyr, Kuag

4. OueHKa DOCTUMKEHMA NOKa3aTens [yHKT 5 =
YPOBHA HaJeXHOCTM OKa3biBaeMbIx

yenyr, Kuau

5. OueHKa JOCTUKEeHMA NoKasaTtens MyHKT 5

YPOBHA HafeXHOCTU OKa3biBaeMblIX 0

venyr, Keaua

6. OueHKa AOCTUKEHMA NoKa3aTens MyHKT 5
YPOBHA HaJeXHOCTU OKa3biBaeMblIX 0
yenyr, Kawz

7. OueHKa AOCTUKEHUA NoKa3aTens MYHKT 5
YPOBHA HaAeXHOCTU OKa3blBaeMbix 0
yenyr, Kaus

8. 0606LULeHHbIA NoKazaTens MyHKT 5
YPOBHA HaZEeXHOCTM M KayecTBa 0,65
OKasblBaeMblIX ycayr, Keqs

['enepanpnei aupekrop AO «KDIC» Hedenos O.11.

JomxHocThb O.M.0.




®opma 5.1 - OTYeTHBIE JAHHDbIE M0 BHINOIHEHHIO 325IBOK HA TEXHOJIOTHYECKOe

IIpHCOEIHHEHHE K ceTH, B tepuos 2021 roga

AO «KommyHapckue seKkTpHaecKue ceTHy

Haumenosanue snekrpoceresoii opranusauun (noapasenetus/guinana)

[Tokazarein Yucno, wr, |

1 2
nci10 3a4BOK HA TeXHOJOrHUYecKoe IIPHCOCIUHEHHE, MOAHHBIX 3asBHTEIISIMH
B COOTBETCTBHH C TpeOOBAHMSAMH HOPMATHBHBIX MPaBOBEIX AaKTOB B 27
COOTBETCTBYIOLIHI PACUETHBIN MIEPUO. PCryJIHpOBaHus, INT. (Nsgp)
Yucno HanpapieHHBIX TO YKa3aHHBIM 3asiBKAM IIPOCKTOB JIOTOBOPOB HA
OCYUIECTBICHHE TEXHOJIOTHYECKOTO IIPHCOC/AMHEHHSI B COOTBETCTBUM G 57
YCTAHOBJICHHBIM  [OPAJIKOM  3aKTIOYEHHS! JIOrOBOpa Ha OCYHIECTBIICHHE
TCXHOJIOTUHCCKOTO NPUCOCAUHEHHS, T, (Npy)
Yucno  npoexrtos AOTOBOPOB  HA  OCYILUECTBJIEHHME TEXHOJOCHUYECKOIO
TIPHCOC/IMHCHAS 110 YKa3aHHBIM 3adBKaM, HANPABICHHBIX ¢ HapylIeHHEM 0

YCTaHOBIICHHBIX CPOKOB, IT. Ny

I'enepanbublit qupekrop AO «KICx» Hedenor O.11.

JomxHocTs O.1.0.




@®opma 6.1 - Pacuer 3Hauenus HHAHKATOpa HH(POPMATHBHOCTH

AO «KommyHapckue 21eKTpHYeCKHe CeTHy

HanmeHosanmye tepputopuanbHoii ceTeBoit OpraHH3alnu

Haumenopanue napamerpa (xkputepus),
XapaKTePH3YIOMWEr0 HHHKATOP

3HaueHme

(paxkTHue

CKO¢

I[IJ1aHOBOE

(@) D

O /I1x
100, %

3aBHCUMOCTE

OHCHO'-IHba
Oan

1

2

3

1. BosmosxHoCTE IMuHOTO MpHema
3adBHTENICH H 1I0TpeduTeNneit yeyr
YIIOJTHOMOYCHHBIMH JIOJIKHOCTHBIMH
JTHIIAMH TEPPUTOPHAIILHOK CeTeBOH
OpraHH3aLiy - BCEro

1.88

B TOM YHCIJIE, 110 KPHTCPHSIM

1.1. KojgecTBo cTpykTypHBIX
[0/1pa3/ieNieHuii Mo paboTe ¢ 3asgBUTeISIMH
1 NIOTPEOUTEIIAMH YCIIYT B IPOIEHTHOM
OTHOIICHHH K 00LIEMY KOJIHYECTBY
CTPYKTYPHBIX MOIPa3/ie/IeHHI

(98]

L

100

psAMas

(8%}

1.2. KonmaecTBo yTBEpIKIEHHBIX
TCPPUTOPHATILHOH CETEBOMH opranu3aiuei
B YCTAHOBJICHHOM TIOPSJIKE
OPraHH3alHOHHO-PACHIOPSIHTEIBHBIX
JIOKYMCHTOB 10 BOIIpocaM padoTel ¢
BAABHTEIAMM M IIOTPEOMTETSIMH YCIIYT -
BCET0, IIT.

npsiMas

B TOM YHCIIE:

a) periiaMeHThI OKa3aHus YCIyT U
paccMoTpeHust obparenuli 3aspuTenel u
NOTpeOuTEaCH yCIyr, 1T,

100

(2]

0) HaJIMYHE MOJIOKEHHS O JIeSTeILHOCTH
CTPYKTYPHOTO 110/1pa3fielieHus 110 paboTe
C 3a4BUTCIIAMH H MIOTPEOUTETAMHE YCITyT
(Hanrume - 1, oreyrersue - 0), .

B) JIOJGKHOCTHBIC HHCTPYKIHH
COTPYAHHKOB, OOCTYKHBAIOIIIX
3aABHTCIICH M IOTpeOUTENEeH yeilyT, MIT.

100

I') YTBEP:K/ICHHbIC TEPPUTOPHAIILHOL
CETEBOH OpraHu3alUel B yCTAHOBICHHOM
nopsizike popMbI OTIETHOCTH 0 paGoTe ¢
3aABUTE/IAMH U IOTPEOMTENSIME YCIIyT,
IIT.

(%]

100

S

2. Hannuue renedonnoii cesasu s

067




oOpaiuenuii motpeGuteneit yeayr k
YTIOJTHOMOYEHHBIM JIOJKHOCTHBIM JIHLAM
TCPPHTOPHATIBHOM CETEBOI OpraHu3aIum

B TOM YHCJIE IO KPHTCPHAM :

2.1. Hamuue enunoro Teae(OHHOTO
HOMepa J1/isl mpHeMa obparueHuH
noTpeduTeneit yeayr (Hanuume - 1,
OTCyTCTBHE - ()

opsiMast

2.2. Hannume unpopmanionso-
CHPABOYHOH CHCTEMBI /151
aBTOMAaTH3alMK 00paboTKH 06paleHHii
NoTpeduTesel yeIyr, NoCcTy BN 110
Tenedony (Hanmnuue - 1, OTCyTCTBHE - ()

npsimast

2.3. Haymmume cucremsl
aBTOMH(OPMUPOBAHHS N10TpeGHTE CiH
YCIYT 110 Tenedony, npeaHazHaueHHOH
JUIA JOBE/ICHHS 10 HUX THIIOBOIH
HH(popmannn (Hammdue - 1, oTcyTeTBHE -
0)

npsiMast

3. Hannume B cetn MATepHer caiita
TCPPUTOPHAIIBHOM CETEROMH Oprann3aiun
C BO3MOYKHOCTBIO 00Mena HHpoOpManueii ¢
NOTPEOUTEIAMH YCITYT TOCPE/ICTBOM
SJICKTPOHHOH 1OYTEI (Hamnyue - 1,
OTCYTCTBHE - ()

npsiMast

4. IlpoBe/ieHie MEPONPHATHIA 110
JLOBCIICHUIO JI0 CBCACHHS NTOTpeduTe e
YCIyT HEOOXOIMMOH HHPOPMALIIH, B TOM
YHCIIC ITYTEM €€ pa3MelleHHs B CeTH
Murepuer, Ha OyMaMKHBIX HOCHTENISX HITH
HHBIMH JIOCTYIIHBIMH CIIOCOOaMH
(poBeienue - 1, otcyrersue - 0)

npsmast

5. IlpocToTa 1 JOCTYIIHOCTE CXeMbI
00KaTOBAHHS IOTPEOUTEAMH yelyr
JEHCTBHH JI0JKHOCTHBIX JTHIL
TCPPUTOPHATIBHON CETEBOI OpraHu3aIlHy,
10 KPUTEPHIO

obparHas

5.1. Obuiee konmmyecTBo OOpateHHii
notpebuTene yenyr o nposeieHuu
KOHCYJIBTAIMH 110 MOPAAKY 00XKaNIOBAHUS
JleiicTBu (De3nelicTBus)
TEPPUTOPHAJIBHOM CETEBOH Opranu3aluu
B XOJIC MCIIOJIHEHHS] CBOMX (DYHKLHII B
IIPOLEHTAX OT 0OLIEro KOJIMYECTRA
[OCTYNMUBIIUX 0OpaleHuii




6. CTelIeHb M0IHOTHI, AKTYAILHOCTH 1
JIOCTOBEPHOCTH NPEIOCTABIIEMOH
MOTPEOHTEAM YCIyT HHPOPMALLIH O
ACATEIBHOCTH TEPPUTOPHAILHON CeTERO
OpraHU3aluy - BCEro

B TOM 4HCIJIE, IO KPHUTEPHAM:

6.1. OBuiee kouecTrO 0Gparmeruii
norpedureneii yeayr o nposeaeHnn
KOHCYJIbTAIlHI 110 BOIIpOCaM
JCSATCIIBHOCTH TEPPUTOPHAIIEHOMH CeTeBOii
OpraHH3aIKuu B IPOLEHTAX OT OOLIEro
KOJIMYECTBA IIOCTYIUBIIUX 00paIieHuii

100

oOparHas

60.2. Konnuecrso obpamienmii
noTpeduTeneil yenyr ¢ ykazanuem na
OTCYTCTBHE HEOOXOIMMOMH HH(OPMALTHH,
KOTOpast JIOJKHA ObITH PACKpPEITA
TCPPUTOPHATILHOMN CETEBOI opraHu3armei
B COOTBETCTBHH ¢ HOPMATHBHBIMH
[IPABOBBIMH aKTaMHM. B [IPOLEHTAX OT
0DILEro KOMHYECTBA IOCTYTHBIINX
obpainenui

100

o0parnas

7. YIToro 1o uxaukartopy
udpopmMaruBHOCTH

1.2569

I"enepaibHbIi aupextop AO «KDCxy

Hedenos O.I1.

Jlo/okHOCTE

©.1.0.




®opma 6.3

AO «Kommynapckue JJIEKTPHYECKHE CeTH»

Pacuer snavennst ungukaropa PE3yAbTATHBHOCTH 00PaTHOIi CBSI3H

HaunmenoBanue TepputopuanbHoii ceteroii OpraHu3aumuu

Hanmenosanue napamerpa
(IIOKazares), XapakTepH3yIOLero
HH/IUKATOP

3HaueHHe

baxruueckoe

(@)

IIJIaHOBOEC

dn

O/ x
100, %

3aBHCUMOCTD

OneHoYHEbIH
Oamn

1

-

3

1. Hanmmuwe crpyxryproro
H0Apa3/IeICH!s TEPPHTOPHATILHOIT
CETEBOM OpraHU3aI{H 1o
paccMOTpeHHI0, 00paboTke 1
IPHHATHIO MEP 110 00paIeHHsIM
norpedurenei yeayr (nammune - 1,
oTcyTCTBHE - ())

0

npsiMast

2. CrerneHs YAOBJIETBOPCHHS
oOpaleHnit norpedureeii yciyr

LL7

B TOM 4HUCIIE, 110 KpHTEPHAM:

2.1. OBee komndecTBo obparneHuii
NoTpeduTeNEH yeyr ¢ ykazanuem Ha
HEHAJIeHkAIEEe KaYeCTBO YCIYT 110
Hepe/laue 3JICKTPHIECKOH SHEPIUH U
00CITyKMBAaHHE, B IPOIEHTAX OT
O0LIETO KOMHYECTBA OCTYMTHBIINX
obpaleHni

100

oOparHas

2.2. Konn4ecTBo NpHHATHIX Mep 110
pe3yibTaTtam paccMOTPEeHHs
obpaiuenuil norpebureneit yenyr c
YKa3aHHEM Ha HeHaJyIekKallee
Ka4eCTBO YCIYT 1O Tepeaye
JIEKTPHYECKOH HEPTHH U
00ciy)KHBaHKeE, B IPOIEHTAX OT
O0IIEero KOJIMYECTBA MOCTYITHBIIMX
o0palneHmiH

100

npsimast

o

2.3. Konnuectso obparmenuii,
CBA3AHHBIX C HEYJIOBJIETBOPEHHOCTHIO
IPHHSTHIMH MEPaMH, YKa3aHHBIMH B
1. 2.2 nacrosme Gpopmsl,
IIOCTYNHUBUIMX OT MOTpeOuTE e
ycayr B Teyenue 30 pabouyux gHeit
10cCJie 3aBEPILEHHS] MCPOTIPHATHIT,
VKa3aHHBIX B I1. 2.2 HacTosLIeH
(hopMEL, B nponenTax o1 061Iero
KOJTHYECTBA OCTYIIHBIIHX
oOpatneruii

100

obparnas

(S0]

2.4. KonnaectBo obpanienmuii
noTpeOuTeIel YCIyr ¢ ykazaHuem Ha

100

obparHas




HEHAJlIeIKaIee KauecTBO yCIIyT,
OKa3bIBACMBIX TCPPHTOPHAIBHOH
CCTEBOH OpraHu3alliei, TOCTYITHRIIHNY
B COOTBETCTBYIOLI{HH
KOHTPOJIUPYIOLIHH Oprax
HCTIOJIHUTEIIbHOM BIIACTH, B
MPOLEHTax 0T 00LIEro KOJIMYeCTBa
IOCTYIHBIIHX O0paleHuii

2.5. KolH4ecTBo 0T3BIBOB 1
[IPEJIONEHHH 110 BOIpocam
JICSITENIEHOCTH TEPPUTOPHATLHOH
CETCBOH OpraHu3alliy, IIOCTYIHBIINX
uepes 00paTHyo CBsI3b, B IIPOLEHTAX
OT ODIIEro KOHYeCTBa HOCTYIHBIINX
oOparenmii

100

npsimast

2.6. Konnuectro peannzoBanubix
U3MCHEHUH B JIESITEIIBHOCTH
OpraHM3aIyy, HalpaBIeHHBIX HA
TIOBBILICHHE Ka4YecTBa 00CTYKHBAHMS
0TpeduTeNeH yemyr, T,

100

psiMast

3. OnepaTHBHOCTH pearnpoBanus Ha
oOpatienus norpebureneii yemyr -
BCEro

o

D3

B TOM YHCIJIC, 110 KPHTEPHIM:

3.1. Cpeansis npoIo/KHTENBHOCTD
BPEMEHH IIPHHATHS Mep 110
pesyabTaTam obpalieHus
OTPEOUTEIIS YCIIyT, THeH

100

oOpaTHas

3.2. Bsaumopekicreue
TEPPUTOPHAIIBHOI ceTeBOI
OpraHM3aluy ¢ NOTPeOHTEISIMH YCIyT
C LENBIO NOTyYEHHsE HHPOPMAIIHHU O
Ka4eCTBE 0OCTyKMBAHHS,
PCATH30BAHHOE MTOCPEICTBOM

psimast

2,67

a) MHCBMEHHBIX ONPOCOB, T, Ha 1000
notpebuTeneit ycuyr

21

0) 3MeKTPOHHOI CBA3H 49Cpes3 CCTh
Hurepuer, mr. na 1000 norpeGureneii

yCIyr

B) CHCTEMBI aBTOMH(OPMHPOBAHHS,
mr. Ha 1000 notpebureneii yeyr

100

(§S]

4. UnmBuyansHOCTD MOIX0A K
[OTPeOHTENSAM YCITYT JIbIOTHBIX
KaTerOpui, 110 KPUTEPHIO

oOparnas

4.1. Komuectso obpatenuii
MOTPEOHTENEH YCIIYT TBIOTHBIX
KaTeropHi ¢ ykazaHuem na
E&yﬂOBJIETBOpHTEHhHOCTb Ka4dccrBa

100




’Eo(icny}IcHBaHm, wT. Ha 1000
noTpebuTeneit yeayr

5. OnepaTHBHOCTE BO3MeIIeHHs
YOEITKOB 1oTpeGHTeIAM YeIyT pu
HECOOTIOICHHH TEPPHTOPHATTHHOI
CETEBOH OpraHu3alkei 00s3aTelbCTB.
IPETyCMOTPEHHBIX HOPMATHBHEIMH
IIPABOBBLIMH aKTAMH H J{0rOBOPAMH

B TOM YHCJIE, 110 KPUTEPHUSIM:

5.1. CpenHsist MpoAOIIKHTEILHOCT
BPEMCHH Ha NIPUHSITHE
TEPPUTOPHATILHOH ceTeBOI
OpraHu3alHeH Mep 0 BO3MEIICHHIO
NOTPEOHTENIO yCIyT YOBITKOB,
MECSILIER

100

oOpartnas

o

5.2. Jlona morpeGureneit yeiyr,
[OJIyIHBUIMX BO3MEIIEHHE YOBITKOB,
BO3HMKILUX B pe3yJibTare
HEHCIIOTHEHHS (HeHaIJIeKaIIero
HCIIOJIHCHHS ) TEPPHTOPHATBHOT
CCTCBO# OpraHu3annei cBoux
00s13aTeIBCTB, OT YHCIa
N0TpeOUTENEH, B IIOJIb3Y KOTOPKIX
ObL10 BBIHECEHO Cye6HOE pelieHHe.,
HIJIH BO3MEIIEHHE OBLIO IPOH3BEJIEHO
BO BHecy1eOHOM nopsiake, %

100

npsaMasi

6. Mtoro no uHAHKaTOPY
PC3YIBTATHBHOCTL OOPATHOM CBA3H

1.8667

['enepanbusiii mupexrop AO «KICx»

Hedenor O.I1.

JoJokHOCTD

D©.H1.0.




®opma 6.4 - [Ipeaioxkenus TEPPHTOPHANBLHBIX CeTEBLIX OPraHU3aNKI [0
fITAHOBLIM 3HAYEHHSIM MAPAMETPOB (KPHTEPHEB), XapaKTepPH3y IOLIHX
HHAHKATOPDLI KAYECTBA, HA KAXKIBIH PACYETHDLII NEPHO PeryIHPOBAHNS B

fnpejgejgax A0JITOCPOYHOI'0 nepuoaga peryjiupoBaHus

AO «KomMMyHapcKue 3/1eKTpHYeCcKHE CeTHY

HanmenoBanue Teppuropuanshoii ceteBoii OpraHN3auMuu

Haumenoranue nokazarens 3HauCHHE TIOKa3aTels Ha:
HpejiaraeMele IJIaHOBLIE 3HAYCHUSI 2020 2021 2022 2023 2024
[apamMeTpoB (KpUTepuen), (rom) (rom) (rom) (rom) | (ron)
XapaKTCPU3YIOIIHX WHIUKATOPh] KauyecTRa OTYETHBIH

U u 1,2569 1,2569 | 1,2569 | 1,2569 | 1.2569
il i 2 2 2 2
1.2. a) 2 2 2 2 0,
1.2 6) 1 1 1 1 1
1.2. B) 2 s /. 2 2
1. T} 2 2 2 2 2
Al 1 1 1 1 1
2.2, 1 1 1 1 1
23, 0 0 0 0 0
8 1 ¢ | 1 1
4. 1 1 1 1 1
g.1, 1 1 1 1 1
6.1. 2 2 2 2 )
6.2, 2 2 2 2 2
1% 0,5440 | 0,5440 | 0,5440 | 0.5440 | 0.5440
L 2 2 Z 2 2
| ot 2 2 “ 2 -
2 0.25 025 0,25 0,25 0,25
2.2.4 T s 7 7 7
2.2 20 20 20 20 20
2.3, 0,5 0,5 0,5 0,5 0.5
gl 0,2 0,2 0,2 0.2 U2
4.1. 0,2 0,2 0,2 0,2 0,2
3. L 0.5 0,5 0.5 0.3 0,5
6.1. 0,25 025 0,25 0,25 025
6.2, 0,5 0,5 0,5 0.5 0.5
dil, 0,2 0,2 0,2 S 0,2
P ¢ 1,8667 1.8667 | 1,8667 | 1.8667 | 1.8667
1z 1 1 1 | 1
2.1 2 2 2 2 7
2 2 2 2 2 2
2.3 2 2 2 2 2




2.4. 2 2 2 2 2
2.3 2 ) 2 i 2
24 2 2 2 2 2
asls 2 2 2 2 2
3.2, a) 3 3 3 3 3
3.2.8) 3 3 3 3 5
3.2.B) 2 2 2 . 2
4.1. 2 2 2 2 2
3.1. 2 2 2 2 2
Sl 2 2 2 2 2
I Ipennaraemoe 1nanoroe sHauenne
MOKa3aTellst ypoBHs KaqE:CTBa ox;asbeaeme 0,8798 | 0.8798 | 0.8798 | 0.8798 0.8798
YCIIYT TEPPHTOPHAIBHON CEeTERBOMH
OpraHH3anuu

['enepainbuerii upextop AO «KIC» Hedenos O.IT.

HomxHocTs D.H.0.




®opma 7.1 - Mokaszartesn YPOBHSI HANEKHOCTH H YPOBHS KayecTBa OKa3bIBAEMBIX yC/IyT
CeTeBOH Opranm3anuu

AO «Kommynapekne YIEKTPHYECKHE CeTH»

= N dopmynsl 3Hauenue
Haunmenosanme nokasares Metomnuecknx
YKaszaHuii
[Tokasatens cpejreii [IPONOIIKHTEIBHOCTH NPeKpalleHH 1
1CPE/latn 3eKTpUiecKol sHepruu (11 ) s
[lokasaTens ypoBHs KauecTBa 0Ka3bIBAEMBLX ycayr
OPTaHH3aIMHK 10 YIPABIEHUIO €IMHON HAHOHAIBHOL 2 1
(oB1iepoccuiickoir) ICKTPHYECKOH ceThio, [TTmp
[lokasarens yposusi kauecTsa okasbizaeMbix yCayr 3 0.8798
TEPPUTOPUANILHOI CeTeROIT OpraHu3aiiu (IT_tco) g
[InanoBoe 3HaYeHMe NoKA3aTens T, TI(rur) o n. 4.1 MfTOHH'—IeCK}/IX 0/0.2179
YKaszaHWH i
[LnaHoBoe 3HaYeHme nokazarens [np, (1) _tnp 1. 4.1 Metoauueckux 1.0/1.0

YKa3aHHi

[InanoBoe 3nauenue nokasaress [rco, (1) _Tco

. 4.1 Metonuueckuy
YKazaHui

0,8798/0,8975

OlleHKa 0CTHIKEeHNS TOKa3aTes YPOBHA Ha/IC)KHOCTH
OKa3bIBACMBIX yciryr, Kuajy

. 5 Meroguveckux
YKa3aHHi

|

Onuenka J0CTHKEHHS T0Ka3aTeIs YPOBHS KavecTRa
OKa3bIBACMBIX yci1yr, K_ka4 (opraHusamuy no yrpasieHuo
CAMHON HALHOHAJILHOH (obmepoceniickoit) IIMEKTPHICCKON
CEThIO)

n. 5.1 Metonnueckux
YKazaHuii

Ouenka noctmskenus nokasaresns YPOBHS KauecTBa
OKa3bIBACMBIX yciyT, K_kay (TepputopuanbHoii ceTeBoit
OpraHu3aIuu)

n. 5.1 Meroanueckux
YKa3aHHi

['enepanbnbiii upextop AO «KDCy

Hedenos O.11.

Hossknocts

O.H.0.




®opma 7.2 - Pacuer 0606mentoro MOKa3aTe/Isl YPOBHS HAXEKHOCTH H KAYecTBA
OKa3bIBAEMBbIX yCIyT

AO «KommyHapcKHe d1eKTpHYecKHe ceTiy

Hanmenopaunue N dopmyiisr 3HaueHue
Meroauuecknx
yYKasaHuit

1. Koaddurment 3naummoctu JList opranu3aiuy 1o ynpasnenmio enoi
[oKazarens HannonansHoit (obmepoccuiickoir)
YPOBHS HaJICKHOCTH PIICKTPHYCCKOH CeThlo: anbda = ()75,
OKa3bIBAEMBIX YCIIYT, Jliist reppuTopuanbroi ceTepoit

alib(ha OpraHusanuu: asha = 0,65

2. Koadpumment 3naunmocty
[oKazare;s Oera =1 - annda
YPOBHS Ka4eCcTBa OKa3bIBAEMBIX
ycayr, bera

3. Onenka 1ocTHKEHHUS
[I0Ka3aTesIsl YpOBHS HANEKHOCTH 19 1 20 1
OKa3blBaeMbIX yciyr, Kuan
4. OueHka 10CTH)eH s
[TOKA3aTe s YPOBHS HAIEKHOCTH 191 20 1
OKasbIBaeMbIX yciyr, Kkay

5. 0000meHHBIH TOKa3aTes

YPOBHS HaI€KHOCTH H KadyecTBa 191 20 1
lOKasbIBaeMbIX yeryr, K o6

I'enepanbherii tupextop AO «KICy Hedemos O.I1.
JomkHocTs @®.H.0.




®opMa 8.3. PacueT MHOMKATMBHOTIO MNOKABATENS YPOBHSI HaOeXHOCTH

2021 rop,
AO "KomMyHapckue anekTpuyeckue cetn"
HaHMeHOBaHHE CEeTeBoM opraH1saumu
N n/n HanmeHoBaHue coctaBnsowweit nokasartens MeTtop
onpegeneHus
1 MaKcrmanbHoe 3a pacueTHblil NEpUoA PeryMPOBaHWA YMCAO TOUEK NOCTaBKMN CeTEBOM OpraHu3aumm, LWT., B TOM YUCAE B 198
pazbuske Mo YPOBHAM HanpAKeHUA:
i 0
BH (110 KB u Bbiwe), wr.
[ ' 0
CH-1 (35 kB), wr.
1.3. CH-2 (6 - 20 kB), wr. 1
14.
HH (a0 1 kB), wr. 197
E CpeaHAs NpoA0 AKMTENbHOCTL NPeKpalieHna nepeaadn 3NeKTPUYECKON IHEPrUM Ha TOUKY NOCTaBKM (M), wac. 0
3 s o
CpeaHnan YacToTa NpeKpaleHuit nepeaaymn sneKkTpuyeckoil 3HEPruM Ha TOuKy NocTasku (MM,,¢), WT. 0
4 CpeAHAA NPOA0MKNTENbHOCTL NPeKpaLLeHUs Nepeaayn 3NIEKTPUYECKOW 3HEPrMU NPU NPOBEAEHUN PEMOHTHBIX PaboT 0
(ﬂsaidi): 4vac.
5 o
CpepHnAs yacToTa npekpalieHuii nepeaaun INEKTPUHECKON SHEPTMM MPU NPOBEAEHUM PEMOHTHBIX paboT (Myq), Ww. 0
T o)
['eHepanbHbIi AnpekTop Hedepnos O.1.




